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Having an internship allows one to use the skills they have developed in the classroom and apply them to a work environment.  I am very thankful Emmanuel College’s Communication Department requires an internship course for its Communication majors.  In fact, I believe it is one of the Communication Department’s greatest strengths.  When I began my internship doing layout and design for Dancing With Trees, LLC, a recreational tree climbing business, I felt equipped with classroom knowledge and a proper work ethic.  In the end, I learned lessons I could not have learned in the classroom, applied classroom knowledge while working on projects, learned how to work in a not-so-perfect working environment, and reflected on how both I and the internship course could improve for the future.

While interning with Dancing With Trees, I learned several lessons I could not have learned in the classroom. When completing layout and design projects in Desktop Publishing, I would simply follow directions in completing a project or create a project that I found pleasing.  When I began creating projects for a real client at Dancing With Trees, I found that my first priority is to please the client, not myself.  We do learn in class that we should consult our clients at every stage of our project, but it never occurred to me how the smallest aesthetic changes in a project could have such a negative effect on a client.  Also, when working in layout and design in class, I usually focused on one project at a time.  In a real working environment, one has to be able to multi-task.  While interning at Dancing With Trees, Ms. Summers had me working on several projects at one time, namely the DWT booklet, quick check cards, postcards, and business cards.  I had to be able to juggle several tasks at a time and with a deadline.  Another lesson I learned at Dancing With Trees that I did not learn in the classroom is working closely with others on a project.  Ms. Summers was a very visual person and knew what she wanted, but was not familiar with Adobe InDesign.  Discussions of projects were sometimes frustrating, but one has to learn how to work productively with others in the workplace.  For the most part, however, my classroom experiences prepared me for my internship.

When I first began my internship at Dancing With Trees, I had very lofty goals for myself as far as completing several projects in several different mediums.  I soon had a reality-check and began projects where I had the most strength: layout and design.  Writing for Media, Journalism Workshop, and Desktop Publishing prepared me for the projects I set to complete.  In the end, I completed a 10 page promotional booklet, four quick check informational cards, a folder, a kenaf informational card, and a business card using my experience with Adobe InDesign and media writing classes.  I improved my work throughout my internship, but it was the experience I gained in class that prepared me for my internship.  The Journalism Workshop course prepared me for beating deadlines and working productively with others, while the Desktop Publishing course prepared me for working with clients and the technical aspects of my work.  My various speech classes helped with my presentation skills when it came to discussing projects with my client.  I did, however, fall short of Ms. Summer’s expectations when it came to knowledge about web design.  Ms. Summer’s assumed that since my major was Multimedia Communication that I was also skilled in web design.  I do wish that the Communication Department offered a class in web design so that I could have offered more services during my internship.

While working with Dancing With Trees was interesting, to say the least, I would not recommend this sponsoring organization as a future internship opportunity.  I worked well with Ms. Summers because I had worked with her previously and was aware of her habits and schedule.  Most interns, however, may have a hard time working with Ms. Summers and here are my reasons: She often has you jumping from task to task, not allowing you to complete a project.  She goes on business trips (tree climbing) with very short notice.  She often changes her mind as to what she likes and dislikes about a layout and design project.  Since I did not have a busy course schedule this semester and lived nearby Ms. Summer’s office, I was able to work around these inconveniences and be productive.  I advise that unless someone has an easy course schedule and wants an out of the ordinary internship, they should not intern at Dancing With Trees.  If I, however, could start all over at Dancing With Trees and do it again, I would do things differently.

If I could intern at Dancing With Trees again, I would have focused solely on the layout and design projects.  I completed several slideshows and even videotaped a Facilitator Course she taught in Atlanta, but my best projects were while working in Adobe InDesign.  I also would have liked to spend more time working with Genevieve on extensive projects instead of several minor projects.  In the end, If I could start the internship course over entirely, I worked have interned with a business or service experienced in layout and design, so that I could I have learned more along the way.  I do feel that I had a successful internship with Dancing With Trees, but I wonder if my skills would have been more useful elsewhere.

Overall, I love the independence that comes with the internship course.  I got to name my hours and not worry about getting professor approval of every project.  I did have to submit weekly timesheets, but the timesheets also serve to keep me on task with my projects.  One area that could be improved deals with the feedback with the weekly timesheets.  I do love the independence that comes with an internship, but I also want feedback if the internship supervisor feels that my work or time is not up to par.  Overall, I love the internship course and feel stronger and more confidant for completing it.

In conclusion, my internship experience at Dancing With Trees, LLC was a positive one.  I learned life-lessons I could never have learned in the classroom, but also used my experience in the classroom to complete numerous layout and design projects for my client.  Although I would not recommend Dancing With Trees as a future internship opportunity, I will take the valuable experience I gained with me as I look for positions in layout and design and media writing.  With work experience and an in-depth portfolio, finding work in the Communication field is now within my reach.

